BAPTIST
N Primary Care

NOTICE OF PRIVACY PRACTICES
Effective Date: April 14, 2003

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

Each time you receive care or treatment at this Baptist Primary Care office (“BPC”), a record of your visit is made. Typically, this
record contains your symptoms, examination and test results, diagnoses, treatment, a plan for future care or treatment, and billing-
related information. This Notice is provided to inform you regarding (i) how the BPC physician(s) and staff may use or disclose
medical information about you, (ii) with whom medical information about you may be shared, (iii) the safeguards BPC has in place
to protect medical information about you and (iv) your rights to access and amend medical information about you.

BPC is required to maintain the privacy of medical information about you and abide by the terms of this Notice (or the version
currently in effect). BPC reserves the right, however, to change this Notice in the future. Its effective date is noted at the top of this
first page. BPC reserves the right to make the revised or changed notice effective for health information it already has about you as
well as any information it receives in the future. You may obtain a copy of the current version of this Notice at any time in the
future by accessing the Baptist Health website at www.e-baptisthealth.com, contacting the BPC Privacy Officer and requesting a
copy be mailed to you, or asking for a copy at your next visit to BPC.

You will be asked to provide a signed acknowledgment of receipt of this Notice. Since BPC’s intent is to make you aware of the
possible uses and disclosures of medical information about you and your privacy rights, the delivery of your health care services
will in no way be conditioned upon your signed acknowledgment of this Notice. If you decline to provide a signed
acknowledgment, BPC will continue to provide your treatment and will use and disclose medical information about you to the
extent permitted by applicable law.

USE AND DISCLOSURE OF MEDICAL INFORMATION ABOUT YOU

For Treatment: BPC may use medical information about you, as needed, to provide treatment or services to you. BPC may
disclose medical information about you to doctors, nurses, technicians, medical students or other individuals who are involved in
taking care of you. For example, a BPC physician treating you for a broken leg may want to refer your to a specialist, such as an
orthopedic surgeon, and if so will need to release information about your condition to such specialist. BPC may also provide a
subsequent healthcare provider with copies of various reports that should assist him or her in treating you in the future.

For Payment: BPC may use and disclose medical information about you, as needed, to bill and collect payment from you, your
insurance company or a third party payer for care or treatment rendered to you. For example, BPC may need to give your insurance
company information about your visit so that it will pay BPC or reimburse you for treatment provided by BPC in connection with
such visit, or BPC may need to give a consulting specialist information about you so that he or she can bill your insurance company
for his or her professional services in connection with such consultation. BPC may also tell your health plan about treatment you
are going to receive to determine whether your plan will cover the cost of it.

For Healthcare Operations: BPC may use and disclose medical information about you, as needed, to support the daily activities
related to its healthcare services. These activities include, but are not limited to, quality assessment activities, oversight of staff
performance, healthcare education, licensing, fundraising, communications about a product or service, and conducting or arranging
for other healthcare-related activities. For example, BPC may disclose medical information about you to medical school students
observing patients at BPC, may call you by name in a waiting room when the physician or other provider is ready to see you, and
may use or disclose medical information about you, as necessary, to contact you to remind you of an appointment.

BPC may share medical information about you, as needed, with independent “business associates” who perform various activities
(for example, billing services or transcriptionists) for BPC. BPC’s business associates will also be required to protect any medical
information BPC provides about you. BPC may also use or disclose medical information about you, as needed, to provide you with
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